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terms and conditions of hire 2009 / 10 

Prices quoted are for a 24 hr period. 
 
A non refundable deposit is required on agreement of quote. 
The deposit is 80% of the total hire charge. 
 
Final balance is required a least one week prior to the hire. 
 
If you wish to pay with by cheque we need to receive it at least 10 days 
prior to delivery. 
 
All personal cheques received must have the name and address of the 
banker on the reverse. 
no single cheque  may exceed the  maximum limit displayed on the 
guarantee card. 
 
Before any equipment is released for hire we shall require 2 means of 
identification, namely a driving licence or passport and a recent 
utility bill. 
 
We reserve the right to change any price without the need to give 
prior notice. 
 

A delivery and collection service is available upon request at an 
additional charge of 50 p per mile.  

transport  

 

All equipment is dispatched from Elsie Florence clean and ready to 
use. 

Cleaning service. 

A wash up service is available on request at a quoted price of 20% of 
invoice. 
 
During the hire period elsie Florence takes no responsibility for 
any breakage or loss to any item. 
 
All broken or lost items must be paid for and will be charged to the 
client at the end of the loan period. 
 
All small china breakages will be charged at £4.50 per item unless 
otherwise stated. 
Any other hire item must  be paid for in full. The prices will be 
dictated by elsie florence 
 
Elsie Florence takes no responsibility in the event of any injury to 
any party through breakage of any equipment or any other accident 
during hire period. 
 
 
 

 
6,South street, Wincanton, Somerset  BA9 9DL. 

T: 07970  945001 
e-mail : info@elsieflorence.co.uk 


